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BRAKE ROAD SAFETY WEEK ‘SAFE VEHICLES SAVE LIVES’

Europcar survey reveals owners of older vehicles delay essential servicing

Brake Road Safety Week starts today, shining a spotlight on the message that “safe vehicles
save lives.”

Research from Europcar reveals a worrying trend: owners of older vehicles are increasingly
delaying essential servicing in an attempt to cut ownership costs. However, this short-term
saving comes with serious risks.

Key findings: Drivers of cars aged 10 years +

o An average of £348.72 is spent annually on MOT, servicing, and maintenance

e 28% try to save money by only having their car serviced every 2 years

¢ 9% only take their vehicle to a garage when an issue arises

o 22% said they used a credit card to spread the cost over a few months, whilst 33%
had to use money from their savings to pay an unexpected car repair bill

Nearly a quarter (24%) of respondents to the Europcar survey1 confirmed their vehicle is
more than 10 years old. Whilst 45% of respondents with vehicles 10 years+ get their car
serviced every year or every 12,000 miles as recommended by the manufacturer', many will

try to put it off as long as possible. 9% said they will only get their car serviced if something
goes wrong with it.
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Drivers of 10+ year old vehicles spend an average of £348.72 per year on MOT, servicing,
and maintenance — compared to £321 spent by those with vehicles aged under a year old.



AVERAGE COST BY CAR AGE
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“Not keeping older cars serviced not only increases maintenance costs but also the
likelihood of crashes,” commented Sarah Clarke, Senior Consumer Marketing Manager,
Europcar Mobility Group UK & Ireland.

“Delaying vital servicing can lead to worn-out brake pads, low brake fluid, significantly
increased stopping distances, or even total brake failure. Younger vehicles are more reliable
and more efficient, representing a double financial saving for drivers.”

“At Europcar, we are committed to providing flexible and affordable vehicle rental solutions.
Occasional rental of a nearly new car can help reduce wear and tear on a driver’s own, older
vehicle. And this can be especially useful during holidays when longer trips are planned,
such as the upcoming seasonal trips. With a range of vehicles suitable for all occasions plus
a delivery and collection option for ultimate convenience, we can provide the best vehicle for
every journey."
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About Europcar Mobility Group
Europcar Mobility Group is a global mobility player, with 75 years of mobility services expertise and a
leading position in Europe.

“We help to change the way you move” is what we stand for and brings us together. More than ever,
we're committed to delivering simple, seamless, innovative solutions that make mobility easy,
enjoyable and increasingly eco-friendly.

To do this, we offer to individuals and businesses a wide range of car and van rental services, be it for
a few hours, a few days, a week, a month or more, on-demand or on subscription, relying on a fleet of
more than 280.000 vehicles, equipped with the latest engines including an increasing share of electric
vehicles.

Our brands address differentiated needs, use cases and expectations: Europcar® - a global leader of
car rental and light commercial vehicle rental, Goldcar® - a frontrunner at providing low-cost car rental
services in Europe, Fox-Rent-A-Car®, one of the main players in the car rental market in the US, with
a "value for money" positioning, and Euromobil®, a German car rental player. The Group also
operates the "myEuropcar" platform for vehicle subscription.

Customers’ satisfaction is at the heart of the Group’s ambition and that of our more than 9,000
employees, everywhere we deliver our mobility solutions, thanks to a strong network in over 130
countries (including 15 wholly owned subsidiaries completed by franchisees and alliance partners).

More info:_www.europcar-mobility-group.com
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