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Europcar fast-tracks car rental pick-up at Dublin Airport
Europcar Express gets trips in Ireland off to a simple, calm and effortless start

Recognising that the last thing travellers want after landing from a long flight is to spend time
catching a shuttle bus and queuing for their rental vehicle, leading Irish rental provider,
Europcar, has launched a new fast-track service at Dublin Airport. Available as an optional
upgrade, the new Europcar Express service enables priority in-terminal pick-up allowing
customers to simply collect their keys and get on the road without delay.

Europcar Express capitalises on the latest digital innovation to carry out the essential identity
and driving license checks online when a vehicle booking is made ahead of travel.
Combined with state-of-the-art secure key collection facilities, this means customers can go
straight from the terminal building to the Europcar key locker at the short-stay car park to
collect their keys and pick up their car. No transit to the rental station and no queuing to
confirm their identity and license details before collecting their car.

For peace of mind, Europcar Express also includes a range of other benefits including
premium protection, eliminating any excess if the vehicle is damaged or stolen, and glass,
tyres and lights protection. Plus 24/7 roadside assistance is available throughout the rental.

“As a major destination for travellers from all over the world, Dublin Airport is a very busy
hub,” explained Eddie Murphy, Operations Director Ireland. “We wanted to offer
holidaymakers a fast-track solution to get on with their journey as quickly as possible and
early feedback is very positive.”

How Europcar Express works

1. Integrated within the booking process — Europcar Express can be selected at the
‘Pay online’ stage, after the customer has selected their dates and vehicle for pick up
at Dublin Airport.

2. Validate identity and driving license details ahead of travel - After completing
their booking, the customer receives an email asking them to complete the Europcar
Express validation before pickup. Using a smart device with a camera, they can be
verified without having to visit a rental desk.

3. Keys and collection details - Once the validation is complete, Europcar emails the
customer with the PIN for their Europcar Express key box and full instructions so that
they can collect their keys and go straight to their vehicle.

Europcar Express is also available as an upgrade via the Manage My Booking portal for
customers with existing prepaid bookings. And if a Europcar Express customer does not like
the car they have been allocated, they can simply return to the in-terminal car park staff or
the rental desk at arrivals to request a change, subject to availability.


https://www.europcar.ie/en-ie/p/service/europcarexpress

By completing validation checks before touching down in Dublin, drivers can collect their
keys from the key box to start their journey in minutes,” added Eddie Murphy. “It's the perfect
start for any visitor and comes with the highest level of protection and support throughout
their rental.”
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About Europcar Mobility Group
Europcar Mobility Group is a global mobility player, with 75 years of mobility services expertise and a
leading position in Europe.

“We help to change the way you move” is what we stand for and brings us together. More than ever,
we're committed to delivering simple, seamless, innovative solutions that make mobility easy,
enjoyable and increasingly eco-friendly.

To do this, we offer to individuals and businesses a wide range of car and van rental services, be it for
a few hours, a few days, a week, a month or more, on-demand or on subscription, relying on a fleet of
more than 280.000 vehicles, equipped with the latest engines including an increasing share of electric
vehicles.

Our brands address differentiated needs, use cases and expectations: Europcar® - a global leader of
car rental and light commercial vehicle rental, Goldcar® - a frontrunner at providing low-cost car rental
services in Europe, Fox-Rent-A-Car®, one of the main players in the car rental market in the US, with
a "value for money" positioning, and Euromobil®, a German car rental player. The Group also
operates the "myEuropcar" platform for vehicle subscription.

Customers’ satisfaction is at the heart of the Group’s ambition and that of our more than 9,000
employees, everywhere we deliver our mobility solutions, thanks to a strong network in over 130
countries (including 15 wholly owned subsidiaries completed by franchisees and alliance partners).

More info: www.europcar-mobility-group.com
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